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In this current, ever-changing social and health situation, a
handful of clients are unfortunately being forced to
completely cancel their events. However, I’'m happy to report
that the vast majority of clients have been able to
reschedule, meaning we can still supply them with live
entertainment. I've been in contact with our legal
representatives, Musicians Union, to make sure any
decisions we make are fair to both our clients and the full-
time musicians in the band.

In the event of a complete cancellation:

Under normal circumstances, if we have received a deposit
and held a booking date in our diary for a month, we are
able to retain 25% of our total fee in the event of a
cancellation (as per our terms and conditions - ref; sections
3&4, including ‘scale of charges’). However, the current
Coronavirus situation means many event cancellations may
soon fall into the legal classification of Force Majeure.
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As per our Terms and Conditions:

2) “Force Majeure. In the event of the Performance having
to be cancelled due to circumstances beyond the control of
either "The Hirer" or "The Supplier”, then neither party will
have responsibility to the other for any loss suffered thereby.
For the avoidance of doubt, no fee will be payable by either
party in respect of performances cancelled by force
majeure.”

As stated above, neither party are responsible to the other
for any loss. Outstanding balances from “The Hirer” will no
longer be due or refunds owed by “The Supplier”.
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As full-time suppliers of live entertainment, we will always
opt to first investigate how we can prevent our clients from
losing deposits or sums already paid to us. We very much
appreciate our client base for their frequently returning
custom and support, and will always aim to help and assist
where we can.

If a client requires to postpone their event at this difficult
time, we’ll happily aim to reschedule for the same fee,
based on the same booking requirements as before. As long
as we are available on your new date, it’s within 12 months
of the original event date and is still held in the same county,
we can update your booking invoice and carry over your
deposit/sums paid.
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What to do now? i

As previously mentioned, we always aim to help and assist.
Please do continue to keep in touch with us regarding the
progress of your event and we will endeavour to do all we
can to keep supplying you with a high-quality, professional
live entertainment service.

Best wishes,

Tommy Lewis

Representing the band “Tommy and The Fuse” and all
Tommy Lewis Music events and acts.

Tommy Lewis
www.tommyandthefuse.com




